
 

 

 

 

 

Policy and Procedures for Safeguarding Children 

1:1 Football and Fitness Performance Coaching seeks to ensure the safety and well-being of all 

children and young people who engage in activities with the business.  

It is through the application of the Policy and Procedures that 1:1 FFPC will seek to develop a 

positive and proactive welfare programme to enable all children and young people to participate in 

an enjoyable and safe environment. This equally applies to the safety and security of those working 

with and responsible for the activities involving children and young people. 

All employees, workers, consultants, agency staff and volunteers must make themselves aware of 

the 1:1 FFPC’s Safeguarding Children Policy and Procedures. 

The designated person with responsibility for safeguarding and child protection at the 1:1 FFPC is 

Matt Dingle, Head of Safeguarding. 

 All suspicions and allegations of poor practice or abuse will be taken seriously and 

responded to efficiently and appropriately. 

 All staff, coaches, parents and other adults who come into contact with children and young 

people are good role models through the application of this policy and procedure. 

As part of the 1:1 FFPC’s recruitment and selection process, offers of work for positions which 

involve working with children and young people in regulated activity are subject to a satisfactory 

enhanced Disclosure & Barring Service check. 

TEMPORARY STAFF 
1:1 FFPC will ensure that all agency staff and consultants working with children sign a self-
declaration form, where appropriate, prior to engagement. They will not have unsupervised access 
to children and young people during their time with the 1:1 FFPC.  
 

TRAINGING 

Through qualification and courses 

1:1 FFPC acknowledges its responsibility to safeguard the welfare of every child and young person 
who has been entrusted to its care and is committed to working to provide a safe environment.  All 
employees, workers, consultants, agency staff and volunteers are accountable for the way in which 
they exercise authority, manage risk, use resources and protect children from discrimination and 
avoidable harm.   
 
If you are concerned about the welfare of a child or young person or you are concerned about an 
adult’s behaviour towards a child or young person you must act.  Do not assume that someone else 
will help the child. Safeguarding children is everyone’s responsibility. It is important that you report 
your concerns to Matt Dingle. 



WHAT TO DO IF YOU RECEIVE A SAFEGUARDING DISCLOSURE FROM A 
CHILD OR YOUNG PERSON 
 
Children or young people who may be vulnerable are likely to disclose 
abuse to those they trust and how one responds to a disclosure is crucial.  
 
Stage 1   
Deal with the disclosure as it happens and ensure that the child or young 
person’s immediate needs are met and that they feel supported. When a 
disclosure is made, it is most important to understand that you must not 
investigate the disclosure yourself. The disclosure must always be taken 
seriously and dealt with according to the guidance in this Policy and 
Procedures, even if the truth of the disclosure is uncertain. You are not 
expected to act as a social worker, counsellor, judge, and jury or avenge 
the abuser; you are however expected to act in the best interest of the 
child or young person who may be at risk.  
 
You must:  

 Put your own feelings aside and listen as if the information is 
not sensational.  

 Allow the child/young person to lead the discussion and to talk 
freely.  

 Listen to what the child/young person is saying. Try not to 
interrupt them or ask lots of questions. Being asked a lot of 
questions can feel like being interrogated.  

 Let them tell you at their own pace. Don't worry if the 
child/young person stops talking for a while - silences are OK. 
You don't have to rush in to fill the gaps.  

 Accept what the child/young person says without challenge.  

 Listen to the child/young person without investigating.  

 Allow the child/young person to talk but protect them from 
sharing the information with too many other people. 

 Provide reassurance that you are taking them seriously.  

 Let the child/young person know it is recognised how hard it is 
for them to tell. 

 Reassure them that they are doing the right thing by disclosing.  

 It is ok to let them know if you are unable to answer all their 
questions.  

 Avoid using questions such as “Is there anything else you would 
like to tell me?‟  

 Avoid asking leading questions like “Did the coach hit you?”  

 Never ask questions that may make the child/young person feel 
guilty or inadequate.  

 If physical abuse has taken place, you may observe visible 
bruises and marks but do not ask a child/young person to 
remove or adjust their clothing to observe them.  

 Tell the child/young person who you will be contacting e.g. 
Designated Safeguarding Officer or the 1:1 FFPC’s Head of 
Safeguarding, statutory agencies etc. and that you will support 
them through that process.  

 Once you have established that they have been harmed or are 
at risk of being harmed, do not pursue the conversation any 
further. This is important to ensure that questions cannot be 
raised later about possible manipulation of the disclosure.  

 Respect the confidentiality of the disclosure and do not share 
the information with anyone other than those who need to 
know. Those who need to know are those who have a role to 
play in protecting child/young person.  

 
You must not:  

 Panic or show that you are shocked. It is important to remain 
calm and in control of your feelings.  

 Document or record the conversation while the child/young 
person is disclosing. This should be done as soon as possible 
after the child/young person has disclosed to you.  

 After the child/young person has disclosed, the conversation 
must be documented remembering as accurately as you can, 
the words and phrases used by the child/young person to 
describe what has happened to them.  

 Investigate but do listen and reassure the child/young person 
that they are doing the right thing by disclosing.  

 Give the impression that you might blame the child/young 
person e.g. Don't ask: "why did you let him?", "what were you 
doing there anyway?" or "why didn't you tell me before?".  

 Press for details by asking questions such as “What did he/she 
do next?‟ 

 Ask leading questions.  

 Pass judgement on what is said, but do try to alleviate any fears 
or guilt which the child/young person may have.  

 Make false promises and/or promise confidentiality – it should 
be explained that the child/young person has done the right 
thing, who will need to be told and why.  

 Approach the alleged abuser yourself.  
 
Do remember, when a child/young person discloses they are may feel:  
 
Guilt: They may blame themselves for the abuse and often feel guilt for 
telling.  
Ashamed: They may feel ashamed about the abuse itself. 
Confused: They may be confused about their feelings for the alleged 
abuser. 
Scared: They may be fearful of the repercussions of telling. They may be 
scared of the alleged abuser.  
 
Be careful about touching (e.g. hugging or cuddling) the child/young 
person if they have not initiated the contact. They may be upset by 
physical contact.  
 
Stage 2  
As soon as possible, once the immediate comfort and safety of the 
child/young person is secured, you must inform the Department 
Safeguarding Officer or the Head of  Safeguarding of the disclosure. You 
may make a referral yourself directly to a statutory agency if you are 
concerned about the child/young person’s immediate safety and/or are 
having difficulty contacting the designated safeguarding person/s or if 
the designated safeguarding person is the alleged abuser. Every effort 
should be made to ensure that confidentiality is maintained for all 
concerned. Information should be handled and disseminated on a need 
to know basis only.  
 
Stage 3  
You should note down details as soon as possible after the disclosure has 
been made. What is clearly etched at the time can become blurred after 
a few hours. It is vital that you make clear and concise notes soon after 
the disclosure in order to complete a more detailed record and incident 
sheet later.  
 
Immediate notes should include:  

 Date and time  

 Place and context of disclosure or concern  

 Important facts provided, e.g. names of alleged victim and 
alleged perpetrator (if available). 

 Who you are and your role and contact details at the 1:1 FFPC.  

 Any action taken. 

 Current position including any concerns about safety of the 
alleged victim and any other person. 

 How aware of the referral is/are the victim, perpetrator, 
parents or relatives. 

 
Wherever possible, you must record information as it was told to you 
using the language of the child/young person rather than your own 
interpretation of it. 
  
It is important to report factual information rather than assumption or 
interpretation. You might convey your intuitive thoughts but these 
should be recognised as such and should not form part of the record. 



What happens next?  
It is important that concerns are followed up and it is everyone’s responsibility to ensure that they 
are. You should be informed by the Head of Safeguarding what has happened following the report 
being made.  
 
A disclosure is not the only way that you may be made aware of a problem. Sometimes another 
adult or even a child may say something about a possible abusive situation.  
 
On occasions, you may witness an incident that may cause concern or indeed you may pick up on 
things that cause concern or information may be passed to a coach or manager anonymously by a 
person or persons who do not want to be directly involved for whatever reason. However, you come 
upon information that causes concern and may put others at risk, the result should always be the 
same. 
 

PROCEDURE FOR RAISING A SAFEGUARDING CONCERN 
How to raise a concern 

You do not need to have firm evidence before raising a concern.  But we do ask that you explain as 
fully as you can the information or circumstances that gave rise to your concern.   
 
Step 1 
If you have a concern of any form of safeguarding poor practice or abuse, raise it first with the 
designated department Safeguarding Officer, who will raise it with the Head of Safeguarding. 
 
Step 2 
If you feel unable to raise the matter with the departmental Safeguarding Officer for whatever 
reason, raise the matter with the Head of Safeguarding. 
 
Step 3 
If these channels have been followed and you still have concerns, or if you feel that the matter is so 
serious that you cannot discuss it with any of the above, please contact: 
The Head of Safeguarding at the Premier League on Tel: 020 7864 9000. 
 
Steps will then be taken to fully investigate the matter to decide what appropriate action should be 

taken.  

1:1 FFPC is committed to protecting children and young people and will take action to uphold this 
commitment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Photography and Filming 

Use of photography and filming will only be done prior to gaining permission from the adult / carer 

in charge of the player. This permission will be given prior to the commencement of any course or 

session with 1:1 FFPC where camera’s will be used by the signing of the registration documents. 

Images and films created during session will be used for social media and promotion only and will 

only be stored on a 1:1 FFPC laptop. 

Social Network Guidance 

Anyone working for 1:1 FFPC in any capacity will not engage with or be-friend children who we are 

working with on any social media platform. 

With adult permission from their parent, players training with 1:1 FFPC will be allowed to engage 

with the business social media account and contact the business through this channel. 

PREVENT – Preventing Radicalisation/Tackling Extremism  
 
The Government’s PREVENT duty came into force on the 1st July 2015 and involves protecting 
children from the risk of radicalisation.  Key 1:1 FFPC staff will be trained, informed and able to 
recognise vulnerability and mitigate the risks. Currently there a number of factors that can make 
young people vulnerable to radicalisation and if there are any such concerns about a child or young 
person a member of the Safeguarding team must be notified immediately.    
 

CONFIDENTIALTY & DATA PROTECTION  

Employees, workers, consultants, agency staff and volunteers may have access to confidential 
information about children and young people in order to undertake their responsibilities and may be 
given highly sensitive or private information. They should never use confidential or personal 
information about a child or young person or his/her family for their own or others’ advantage. 
Confidential information about a child or young person should never be used casually in 
conversation, or shared with any person other than on a need-to-know basis. In circumstances 
where the child or young person’s identity does not need to be disclosed, the information should be 
used anonymously. 
There are some circumstances in which an employee, worker, consultant, agency staff or volunteer 
may be expected to share information about a child, for example when abuse is alleged or 
suspected. In such cases, individuals have a duty to pass information on without delay, but only to 
those with designated safeguarding responsibilities. 
 
The storing and processing of personal information about children is governed by the Data 
Protection Act, 1998. For further information on the 1:1 FFPC’s (and your) obligations under the Data 
Protection Act 1998, please see the 1:1 FFPC’s Data Handling & Processing Policy, available on the 
1:1 FFPC Intranet. 
 
This means that employees, workers, consultants, agency staff and volunteers; 
 

 Are expected to treat information they receive about children in a discreet and confidential 
manner. 
 

 Should seek advice if they are in any doubt about sharing information they hold or which has 
been requested of them. 

 


